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COMPLAINT

COMPANY NAME : ..ot

FILING PERSON : .......cooiiiiic e

PLACE OF DELIVERY : .....cccooviiiiiiice e

DATE OF DELIVERY : .....coooiiiiiriieie et

DATE OF COMPLAINT :

NUMBER/GOODS DISPATCHED NOTE :

No. | PRODUCT NAME | SIZE [mm] QUANTITY | DEFECT CODE | COMMENTS
1.

2.

3.

4,

5.

6.

7.

DESCRIPTION :

Expectations — please select :

a. Refund
b. Discount

c. Immediate production of a new template, without waiting for the complaint decision.
(Production starts right away, regardless of how the claim is resolved.)
d. Production of a new template after the complaint has been granted.

(Production will begin once the claim has been accepted.)

CODE DEFECT NAME CODE DEFECT NAME

101 Stains, runs 112 Technology preparation
102 Handling scratches 113 Wrong size

103 Mechanical scratches 114 Installation (pane after installation)
104 Production scratches 115 Defective bonding

105 Transport scratches 116 Paint defect

106 Tempering defect 117 Delivery shortage

107 Screen-printing defect 118 Order error

108 Grinding defect 119 No defects

109 Structure defect 120 Broken

110 Inclusions 121 Sandblasting defect

111 Chipping = -

If you are returning glass products, please enclose a return form to enable the complaint to be identified.

Wutkowski Sp. z 0.0.
ul. Szklanych Doméw 1
89-530 Sliwice, Poland

NIP: 7831694865
REGON 302302530
KRS 0000941834

Tel: +48 52 33 40 810

contact@wutkowski.com.pl

www.wutkowski.com.pl

Entered into the Register of Entrepreneurs under the no. 0000941834
kept by the District Court in Bydgoszcz, 13th Economic Division of the
National Court Register, with the share capital in the amount of PLN
500,000, fully paid-up.

Wutkowski Sp. z 0.0 hereby declares that it has the status of a large
entrepreneur within the meaning of the provisions of the Act of 8 March
2013 on the prevention of excessive delays in commercial transactions
(a uniform text: Polish Journal of Laws of 2023, item 1780, as amended).



